Surekill Pest Control Pty Ltd

Bed Bug Treatment

Job Booking — Time and Duration

Bed Bug quotes can take approximately 45 minutes. The Technician will come out to the
premises. They will inspect the area and discuss options for treating and prevention of Bed
Bugs. Quote emailed. Acceptance of quote, then time for treatment is arranged.

Insurance and Australian Standards

Surekill Pest Control Pty Ltd is insured by Pacific International. Our Technicians are licensed
by the Environmental Protection Authority EPA. Our Trainees complete the Rapid Training
Course and receive on the job training. Our Technicians are trained to deliver a service in
accordance with the Australian Standards.

Weather Conditions
Bed Bug Treatments are done inside the property so the weather does not affect this
treatment.

Bed Bug Prevention Program

For Commercial properties, we offer a Bed Bug Prevention Program. Depending on the level
of risk of being infested and/or re-infested. This determines the type of program that is
required for your business.

Preparation for Bed Bug Treatment
e Dispose of infested items that can be bagged
e Vacuum hard floor surfaces, carpets and rugs
e (Clean Up
e Dry clean or wash and dry fabrics on high heat e.g. curtains, doonas, cushions
e Ensure the contents of your vacuum cleaner bag are double bagged for disposal

Bed Bug Treatment Time
e Turn off air-conditioners
e Remove pets and their bowls from areas being treated
e Chemical sensitive people should leave the premises until the chemical has dried and
the premise is fully ventilated

Technician Arrival

Discuss and Inspect — Our Technician will take the time to discuss the bed bug problem.
They will inspect the environment to get an understanding of the problem. Also, they will
conduct an Environmental Inspection Report to make sure that it is safe to conduct the
treatment as required by the Environmental Protection Authority.
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Payment is due. Payment options are cash, credit, eftpos or cheque on arrival. Unless
specific written arrangements have been provided the full contract, price shall be due and
recoverable prior to treatment.

Bed Bug Treatment

e Spray is applied to skirting boards, floor surfaces, cracks and crevices in the walls for
the control of bed bugs.

e Dustis rarely applied for bed bugs, however in some situations it may be necessary
to use.

e Bed Bug Room Monitoring System is installed on the side of the bed out of the bed
out of sight to customers, The Monitor provides the ideal living accommodation for
bed bug to hide in and digest its blood meal. It is designed so the bed bug defecates
before they enter the monitor that provided evidence of an infestation it is checked
weekly so you catch the infestation early. Next, call for a Technician to come out and
treat.

e Aerosol Spray can be applied to hard surfaces, carpets, rugs, mattresses, box springs,
head board, pet bedding. Reduces bed bug eggs hatching it does not stain water safe
fabrics.

e Mattress Protectors are designed to keep the bed bugs from infesting the mattress.
It encases the whole mattress.

e Bed Bug Steam Cleaner is set at the right temperature to kill bed bugs and their eggs.
It will steam clean all different fabrics.

After Bed Bug Treatment
e Our Technician will discuss your Pest Management Plan with you. This will include
how long until your next treatment and that we will send you a reminder letter. Let
the Technician know if you have any other pest concerns that you want treated or
monitored. We offer yearly maintenance programs
e Avoid contact with treated surfaces until the Chemical agent has dried
e Ventilate room/s before use

Keep Bed Bugs Away
e Keep premises clean and tidy
e Steam clean clothes and fabrics e.g. curtains
e Seal doors and windows
e Seal cracks and crevices
e Check second had furniture for Bed Bugs
e Check travel bags and clothing for bed bugs before taking them home

Renewal Letter

Your Pest Management Plan will let us know when into send you a reminder letter for your
next treatment. Our Surekill Technicians look forward to seeing you gain and keeping your
environment pest free!
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Please contact our friendly staff to arrange your next Treatment.
Phone 4341 5585

Email: info@surekill.com

Text: 0424 854 813




